Template for thank you email
This email can be sent from the manager of the monthly donor program, customer service representative, executive director, or board president. In any case, it should be personalized by someone with direct connection to your monthly giving program. 
[Date] 
Dear [Name], 
Thank you so much for your generous donation of [$ Amount] to be billed to your card every month. You’ll see this appear on the first billing day on or after the [expected charge date] of each month and we’ll send you an annual overview each January for tax purposes.

Welcome to [name of program]. By joining this very special group of supporters, you play an integral role in our mission to [focus of your organization].
Because of you, [fill in specific warm and fuzzy story and impact].

Your ongoing support as a [name of program] allows us to jump into action right away [fill in specific focus].

[Name], thank you again for your support as a member of the [name of program]!

Sincere thanks,

[Signature] 
[Name] 
[Title]

P.S. If you have any questions about your monthly gifts, please contact us at [email address] or by calling [phone number for monthly giving questions].

Please keep this email as a receipt for your records. This donation is tax-deductible and our Tax ID number is [xx.xxxxxx]. No goods or services were provided in consideration of this gift.
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