Template for phone script to reach donor whose payment did not come in 
To give the donor options and to prevent them from cancelling, there is an option in this script to ask if the donor would like to lower their payment. Another option to consider is a temporary suspension of the monthly gift and to resume on a future date. 

Hello, this is [your name] from [organization]. Is [Donor’s Name] available?

Hello [Donor’s Name],

I'm calling from [name of organization] as the Manager of the [name of program]. Thank you so much for your tremendous support as a [name of program] with your monthly gift of [$ Amount]. It really makes a difference as we now can plan on the funds being available for [focus of programs].
The reason for my call today is first to thank you, but also to let you know that it seems that the last credit card payment did not come through. 
Would you be willing to give me your new payment information so we can make sure that your ongoing support as a [name of program] keeps furthering the mission we’re both passionate about? 
· Yes - wonderful, let me confirm the information… [Enter the new information in DonorPerfect]
· No - I'm sorry that you are not able to continue with your current monthly support as a [name of program]. 
Would you perhaps be able to continue with a different amount? 
· Yes - That's wonderful! Let me confirm the Information: 
· [$ Amount]
· [payment information] 
· No - I certainly understand, [Donor Name]. Not everybody is able to do this every month. We truly appreciate your support and please don't hesitate to call or email us if at any time your plans change. 
Thank you again for your tremendous support as a [name of program]. 
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