Template for Frequently Asked Questions 
This can be used for your website, backs of letters, and even direct mail.  
[Program name and/or logo]
Frequently asked questions about the [program name]
Q. How can I become a member of the [program name]?
A. You can securely enter the monthly amount and payment information online at [your website] or call [phone number]. It’s convenient and you will know that your gift supports ongoing [your organization’s programs].
Q. Is my gift to the [program name] safe and confidential?
A. Absolutely! All of our donation processing is securely processed and PCI compliant. 
Q. Can I change my monthly gift amount?
A. Yes, you can change your amount at any time. Simply call [phone number], email [email address], or write to us at [your mailing address]. We will be happy to promptly make any changes you request.  
Q. How will I keep records of my monthly gifts?
A. Your monthly credit card statement will show the amount and date of your gift made to [name of your organization]. In addition, each January you’ll receive a letter from us detailing the dates and amounts of all your contributions throughout the preceding year.
Q. Will I still get news about the [name of organization]? 
[bookmark: _GoBack]A. Yes! You will receive regular updates on the progress being made in [organization’s programs].
