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need for a different credit card can be
identified and corrected immediately.
This technique is advantageous
regardless of whether the data is being
entered by staff or parents. Real-time
authorization for bank account debits is
not available for e-check (ACH)
transactions unless they are done via
debit cards, which typically incur higher
fees (see Pitfalls below), but it is still
important to use technology that
validates at least the bank routing
number.

Of course one of the best ways to reduce
data entry error is to eliminate it. Since
these one-time payments are almost
always being made by the same people,
using the same credit card and bank
accounts, the optimal solution is to save
the account information so it doesn’t

server is secure by looking to see if the
web site address starts with https:, not
just http:), or forms that simply generate
an e-mail that lists the credit card
information.

You simply don’t want to put parents’
information at risk or expose your center
to fines.

Maximizing administrative efficiency —
The most critical aspect of administrative _
efficiency is eliminating the need for any
double entry of payment data. For both
staff-processed or parent-processed
transactions, that means that processed
payments (including the relevant
approval data) should be easily down-
loaded or automatically recorded onto the
parents’ account ledger in your center
management or accounting system.
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EZ-CARE2 Makes Fee Collection EZ!

Secure & Integrated Payment Processing!

Electronic Payments

* Online

* By Phone or in Person
* Preauthorized & Automatic
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Process credit/debit card and bank draft (ACH) payments,
with funds deposited directly to your bank account and
recorded to the correct parent ledger. You'll save time,
ensure faster payment, and parents LOVE the convenience!

Keying of card data that is time-
consuming and prone to keying errors
A method of securely storing card data
for future transactions

Separately keying payment data into
your accounting system — this also
creates the need to reconcile amounts
between systems

e-check (ACH) processing

Stand-alone processing solutions —
Many of the benefits of electronic
payments diminish if you use payment
processing solutions that do not integrate
with your accounting software. Typically
they require you to:

Enter and maintain the same
information, such as parent names,
addresses, etc. in two places

Don't ensure that amounts paid match
balance due

Reconcile transactions between
systems

Non-secure and PCI compliant systems
— Because most child care payments will
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be made from the same account or credit
card each billing cycle, it is highly
advantageous to have the ability to store
payment account data for future use. If
the data is stored on your computer, it is
critical that it is encrypted to protect it
from unauthorized access. An even
better method is for account data to be
stored on a PCI-compliant server
maintained by your processing service
with a solution that allows you or your
parents to initiate charges to the stored
account without needing to re-enter the
data.

Debit cards — Don’t confuse debit cards,
which are processed through the credit
card networks with ACH transactions.
In both cases the funds are deducted
directly from the parent’s bank account,
but debit cards will incur a discount
percentage, similar to credit cards.
Typically, ACH transactions incur just a
flat per transaction charge (typically less
than $.50) which usually is quite a bit
less expensive than the debit card fees.

EZ-CARE2 provides outstanding solutions for
childcare management, accounting and fee
collection. Make your job easier with:

* WebLink™ Secure, customized online forms
for registrations and payments!

EZ-CAREZ integrates
with QuickBooks® as
well as providing all
you need for childcare
scheduling, attendance,
billing and more!

« EZ-EFT™ Preauthorized fee payments,
automatically transferred to your account!

* Click-to-Pay™ Clickable inks in emailed
invoices that allow parents to pay fees onlinel

* Insta-Charge™ Process credit and debit
cards with no credit card terminals!

EZ-CAREZ. oy 55520 o

Canter Management Software

Or call 1-800-220-4111

Final thoughts

We hope you now have a better under-
standing of the various tools and technol-
ogies that can be used by your center to
improve fee collection. Here is a quick
summary of the most important points:

The foundation of effective fee collection
is appropriate billing software.
Electronic payments, whether
preauthorized for recurring payments or
parent initiated, can reduce time and
effort spent on fee collection.

The simplicity, security, and
administrative efficiency of your online
process can often be the most critical
aspect of a successful solution.

With a better understanding of the
subtleties of transaction processing you
are well on your way to ensuring that
your center has the right solution in

place. The benefits of convenient and
efficient processing of electronic payments
can truly be significant for both parents
and your center.





